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MASTER TERMS & CONDITIONS

Raj Corporation

1. Scope of Services and Vetted Buyer Policy

Raj Corporation operates an inquiry-based showroom. We strictly follow a Vetted Buyer Policy. We do not engage in

business transactions with anonymous or unverified profiles.

2. Order and Agreement Process

« No Direct Checkout: To ensure proper stock management, direct online checkout has been disabled. For orders, a

Purchase Order (PO) must be submitted via email.

* Quotation: Quotations remain valid for 24 hours after issuance. The agreement becomes legally effective only after
the Proforma Invoice is issued.

+ Modification/Cancellation: Modifications are possible within 24 hours of placing the order. Any modification after

this period may incur a 5% administrative fee.

3. Financial Transparency and Clause 3.5.1

- Payment Security: Mobile Financial Services and Bank transfer. To prevent fraud, bank details are provided solely

via invoices.
« VAT VAT is included in all internal/domestic prices. There are no additional hidden charges.

+ Refund Guarantee (Clause 3.5.1): If we fail to deliver the products within the scheduled time, a full refund will be
processed to the original payment method within 10 days. All associated charges will be borne by Raj Corporation.

4. Terms and Conditions Regarding Delivery and Product Availability

* Negotiable Delivery Timeframe: Since our products are shipped directly from the manufacturer, the delivery
timeframe is completely negotiable. Delivery times may vary based on processing time, product availability, and

shipping location.

* Order Coordination via Email Checkout: Since our order and checkout process is conducted entirely via email
communication, any specific delivery schedule or special requests will be determined through mutual discussion
during order confirmation. Finalizing an order via email implies acceptance that the delivery timeframe is flexible

and subject to change.

5. Product Quality and Returns

* Quality Assurance: Assurance of 100% authentic and fresh products. No counterfeit products find a place in our
catalog.

» Damaged Products: Complaints must be submitted within 24 hours of receipt along with unboxing photos/videos.

« 3-Day Policy: Unused products can be returned within 3 days.

6. Business Policies and Compliance

« Privacy/Confidentiality: All records will be preserved for 6 years for legal requirements.

« Complaint Resolution: Resolution will be ensured within 72 hours of receiving the email.
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